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0. System Overview 

 Prior to making any DG permit application, Air Operator / Agent shall have possessed or 

shall apply an account (either Airline Account or Agent Account) of the AACM Flight 

Application System. This shall be followed by uploading all required “Operators 

Document” and “Aircraft Document” to the System. 

Remark: For details of registration of account and submission of aforementioned 

documents, please refer to the relevant chapters of the AACM Flight Application System 

Airline/Agent Account User Manual. 

 For DG permit application, file size of each document to be uploaded to the System is 

10Mb maximum, and should be in either .pdf (preferably searchable) or .jpg format. 

 Always check carefully your application or files uploaded before the submission to 

AACM. Always “Save” before “Submit”. 

 Data or documents being “Saved” are only saved at the applicant’s Account level, please 

ensure to click “Submit” to submit a formal application to the AACM. 
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1. DG Permit Application 
1.1. Apply DG Permit 
After logging-in to the Flight Application System, click “DG Permit Application”as shown 

below. There are two types of DG Permit Application: DG Block Permit and DG Ad Hoc 

Permit. 

 
                    DG Permit Application 

1.1.1. DG Block Permit 

 

 

After clicking “DG Block Permit”, “Apply DG Permit” page as below will be shown. 
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Step 1: applicant shall firstly read the following Note / Instructions carefully before 

proceeding forward.  

 
 

Step 2: fill in all the applicable fields. 

1) Type of Application – will be generated automatically. 

2) Name of Operator –  

• For Airline Account user: the name of operator will be generated automatically 

• For Agent Account user: click “Search”to select the Operator from the “Operator 

List”, then select the operator of the flight. 

 

Operator List 

 

3) Name of Operator stated on AOC – the Name of Operator must be EXACTLY the 

same as appeared on the AOC or equivalent document (case sensitive) and must be in 

CAPITAL LETTERS (eg: “MACAUAIRLINES CO” LTD.) 

4) Nature of Application – select “Initial Issue” or “Renewal”. 

• Initial Issue: select “Target Date of Operation”  

Remark: Initial Application shall be made at least one month prior to the intended date 

of carriage for the first shipment. 

• Renewal: fill in “DG Block Permit No.” and “Expiry Date of Permit” 

Remark: Renewal Application shall be applied at least 10 working days before the 

expiry date of the existing permit 
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5) Name and contact details of person within the operator’s head office with overall 

responsibility for the carriage of dangerous goods by air - Enter the name and contact 

details of the person as indicated. 

6) Name and contact details of person in the operator’s Macao office (if available) with 

overall responsibility for the carriage of dangerous goods by air – Enter the name and 

contact details of the person as indicated. If the operator does not have an office in Macao, 

please select “Operator has no Macau Office”. 

7) Name and contact details of handling agent in MACAO with responsibility for 

handling of dangerous goods on behalf of the operator - Enter the name of the 

handling agent (eg. Menzies Macau Airport Services), followed by the name and contact 

details of the person as indicated. 

8) Type of Operation – depending on the type of operations to be requested for the 

transport of dangerous goods by air, select “Passenger Flight”, “Passenger and Cargo 

Flight” or “Cargo Flight” from the pull down menu. 

9) State of Operator - the Name of Authority must be the same as appeared on the AOC or 

equivalent document (case sensitive) (eg. Civil Aviation Authority of XXX). 

10) Air Operator’s Certificate (AOC) Number – please fill in the details as appeared on 

the AOC or equivalent document (case sensitive). 

 

Click “Save” when all the information are inputted, the “DG Application Details” page will be 

displayed as below. 

 
                       DG Application Details 
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Step 3: Click“Add Document”to upload relevant documents. 

 

                         Add Document List 

 

The following screen will be displayed。 

 

             Upload DG Application Document 

 

A. GENERAL 

11) Copy of Air Operator’s Certificate (AOC) - this must be uploaded through the Submit 

Document Module. If this has already been done previously, the message “Relevant 

documents have been submitted”will be displayed，and the fields Operator Name and 

Expiry Date will be filled in automatically. If this has not been done, the following 

message will be displayed to remind the applicant to upload the relevant document. Click 

“Go to the “Operator Document” of “Submit Documents” interface to submit” will 

direct the applicant to the Submit Document Module to upload documents. 

 
Copy of Air Operator’s Certificate (AOC) 
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12) Copy of Operations Specifications - this must be uploaded through the Submit 

Document Module. If this has already been done previously, the message “Relevant 

documents have been submitted”will be displayed，and the fields Operator Name will be 

filled in automatically. If this has not been done, the following message will be displayed 

to remind the applicant to upload the relevant document. Click “Go to the “Operator 

Document” of “Submit Documents” interface to submit” will direct the applicant to the  

Submit Document Module to upload documents. 

 

 
Copy of Operations Specifications 

13) If a “tick” appears next to the document to be submitted, those documents are mandatory 

and must be uploaded. 

 

Upload DG Application Document 
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B. OPERATIONS MANUAL DANGEROUS GOODS SEGMENTS 

14) In this part if a manual to be uploaded is applicable to more than one item listed in Part B, 

that document shall only be uploaded ONCE. However, it must be noted that all fields to 

be input must be completed. 

 
B. OPERATIONS MANUAL DANGEROUS GOODS SEGMENTS 

 

After all required documents have been uploaded，click “Save” to return to the DG 

Application Details page. The Document List part will show the list of documents uploaded 

and their relevant information as below. 

 

Document List 
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On the Document List of the DG Application Details page： 

• Click“Update Document”to update document 

• Click“Preview Document”to preview document 

 

Step 4:  

15) Declaration – The Applicant is required to complete this section by carefully read and 

tick the following statements before submitting the application.  

 

Declaration 

 

• Click“Save”and the input data will be saved 

• Click“Delete”to delete the application. It must be noted that an application can only 

be deleted BEFORE submission. 

• Click“Submit”and the application will be submitted to the AACM. 

 
DG Application Details 

After the application is “Submitted”, click“Cancel this Application”and the application will 

be cancelled. It must be noted that an application cannot be cancelled once it is approved or 

rejected. 

 
DG Application Details under “Submitted” Status 
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1.1.2. DG Ad Hoc Permit 

 
 

Click“DG Ad Hoc Permit”, “Apply DG Permit” page as below will be shown. 

Apply DG Permit - Ad Hoc Permit 

 

Step 1: Applicant shall firstly read the following Note / Instructions carefully before filling 

the application.  
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Step 2: fill in all the applicable fields. 

1) Type of Application – will be generated automatically. 

2) Name of Operator –  

• For Airline Account user: the name of operator will be generated automatically 

• For Agent Account user: Click “Search”to select the Operator from the “Operator 

List”, then select the operator of the flight. 

 

Operator List 

 

3) Name of Operator stated on AOC - the Name of Operator must be EXACTLY the same 

as appeared on the AOC or equivalent document (case sensitive) and must be in 

CAPITAL LETTERS (eg: “MACAUAIRLINES CO” LTD.) 

4) Name and contact details of person within the operator’s head office with overall 

responsibility for the carriage of dangerous goods by air - Enter the name and contact 

details of the person as indicated. 

5) Name and contact details of handling agent in MACAO with responsibility for 

handling of dangerous goods on behalf of the operator - Enter the name of the 

handling agent (eg. Menzies Macau Airport Services), followed by the name and contact 

details of the person as indicated. 

6) Operational Details -  

• State of Operator - the Name of Authority must be EXACTLY the same as 

appeared on the AOC or equivalent document (case sensitive) (eg. Civil Aviation 

Authority of XXX). 

• Air Operator’s Certificate (AOC) Number – Enter the AOC number as shown 

on the AOC. 

 



 AACM DG Permit Application User Manual 

Version May 2023 

11 
 

After filling in all the required information, Click “Save”and the system will generate a new 

application as shown below 

 

 
DG Application Details 

Step 3:  

Flight Details - Applicant shall select ONLY the flight sector in which dangerous goods are 

carried to, from or via Macao. Select Inbound Flight or Outbound Flight. 

 
Flight Details 

7) For Inbound flight, Click “Edit” next to the box and enter the relevant details of the 

Inbound Flight. 

 
Flight Details - Inbound Flight 
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8) Aircraft Model and Registration Mark – Click “Search” to go to the “Aircraft 

Document List”. Aircraft of which the documents already saved in System will be 

displayed。 

 
Aircraft Document List 

Tick the checkbox to select the Aircraft Type / Registration Mark. Click “Save” to return to 

the “Flight Details of Inbound Details”page. 

Note : Only the Aircraft Type / Registration Mark in the Aircraft Document List with 

“Submitted”and “Accepted”status will be displayed. 

 

9) Type of Aircraft - depending on the type of operations to be requested for the transport 

of dangerous goods by air, select “Passenger” or “Freighter” from the pull down menu. 

10) Flight No. - Input Flight No., the format should contain two parts - 3-letter ICAO 

Operator Code and 3 to 5 numerals (e.g. AMU001).  

11) Departure Date & Time - Use date picker enter the scheduled time of departure in local 

time. The format is HH24MI (e.g. 1800).  

12) Port From (ICAO Code) - Click Port “Search”to choose the suitable port, or input it 

manually in ICAO 4-letter port code format. 

 
Port List Page 
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13) Arrival Date & Time - Use date picker enter the scheduled time of arrival in local time. 

The format is HH24MI (e.g. 1800). 

 

Click “Save” to return to the “DG Application Details”page. 

 

For Outbound flight, Click “Edit” next to the box and enter the relevant details of the 

Outbound Flight. 

 
Flight Details - Outbound Flight 

 

14) Aircraft Model and Registration Mark– Click “Search” to go to the “Aircraft 

Document List”. Aircraft of which the documents already saved in System will be 

displayed. 

 
Aircraft Document List 

Tick the checkbox to select the Aircraft Type / Registration Mark. Click “Save” to return to 

the “Flight Details of Inbound Details”page. 

Note : Only the Aircraft Type / Registration Mark in the Aircraft Document List with 

“Submitted”and “Accepted”status will be displayed. 
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15) Type of Aircraft - depending on the type of operations to be requested for the transport 

of dangerous goods by air, select “Passenger” or “Freighter” from the pull down menu. 

16) Flight No. - Input Flight No., the format should contain two parts - 3-letter ICAO 

Operator Code and 3 to 5 numerals (e.g. AMU001).  

17) Departure Date & Time - Use date picker enter the scheduled time of departure in local 

time. The format is HH24MI (e.g. 1800).  

18) Port From (ICAO Code) - Click Port “Search”to choose the suitable port, or input it 

manually in ICAO 4-letter port code format. 

 

 
Port List Page 

 

19) Arrival Date & Time - Use date picker enter the scheduled time of arrival in local time. 

The format is HH24MI (e.g. 1800). 

 

After all information have been provided，click“Save”to return to the DG Application Details 

page. 

 
Flight Details - Outbound Flight 
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Step 4:  

Click“Add Document”for the link to upload relevant documents. 

 
Add Document List 

 

The following screen will be displayed。 

 

Upload DG Application Document 

 

20) Copy of Air Operator’s Certificate (AOC) - this must be uploaded through the Submit 

Document Module. If this has already been done previously, the message “Relevant 

documents have been submitted”will be displayed，and the fields Operator Name and 

Expiry Date will be filled in automatically. If this has not been done, the following 

message will be displayed to remind the applicant to upload the relevant document. Click 

“Go to “Operator Document” of “Submit Documents” interface to submit” will direct 

the applicant to the Submit Document Module to upload documents. 

 

 
Copy of Air Operator’s Certificate (AOC) 
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21) Copy of Operations Specifications - this must be uploaded through the Submit 

Document Module. If this has already been done previously, the message “Relevant 

documents have been submitted”will be displayed，and the fields Operator Name will be 

filled in automatically. If this has not been done, the following message will be displayed 

to remind the applicant to upload the relevant document. Click “Go to “Operator 

Document” of “Submit Documents” interface to submit” will direct the applicant to the  

Submit Document Module to upload documents. 

 
Copy of Operations Specifications 

22) If a “tick” appears next to the document to be submitted, those documents are mandatory 

and must be uploaded. 

 

Upload DG Application Document 

 

23) “Add Other Document”if there is other document needed to be uploaded. A new row 

below will be created by the system, tick the box next to it to upload the document. 

Repeat the same process if there are further documents to be uploaded.  
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Upload Other Document 

 

After all required documents have been uploaded，click “Save” to return to the DG 

Application Details page. The Document List part will show the list of documents uploaded 

and their relevant information as below. 

 

Document List 

On the Document List of the DG Application Details page： 

• Click“Update Document”to update document 

• Click“Preview Document”to preview document 
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Step 5 : 

24) Declaration – The Applicant is required to complete this section by carefully read and 

tick the following statements before submitting the application.  

 
Declaration 

 

• Click“Save”and the input data will be saved 

• Click“Delete”to delete the application. It must be noted that an application can only 

be deleted BEFORE submission. 

• Click“Submit”and the application will be submitted. 

 
DG Application Details 

 

After the application is “Submitted”, click“Cancel this Application”and the application will 

be cancelled. It must be noted that an application cannot be cancelled once it is approved or 

rejected. 

 
DG Application Details under “Submitted” Status 
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1.2. DG Application List 

 
DG Permit Application - DG Application List 

 
In this module, operator / agent may:   
 Check the status of each application.   
 View the details of each application.   
 Cancel submitted application NOT yet approved or rejected by AACM. 
 Check the comments from AACM for the application being rejected or revoked.  
 Download Approval when the Application is approved.   
 Copy an existing application as a new application. 
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1.2.1. Check the status of each application 

It is important that the applicant check the status of his/her DG application timely to verifiy 

whether the submitted application is “Approved” or “Rejected” by the AACM by choosing 

“DG Application List” under DG Permit Application Module in the main menu. The 

following screen will be displayed. User may check the status of each application at 

“Application Status” 

 
DG Application List 

Note: 

1. If an application is “Approved”, the approved DG Permit can be downloaded. Please see 

chapter 1.2.6  

2. If an application is “Rejected “, it may indicate that certain part of the submitted 

application was not completed properly (such as incorrect AOC number, wrong flight 

details, no supporting documents uploaded, etc). Hence, the applicant is required to 

observe these comments and follow chapter 1.2.5 and then file a NEW application if 

he/she still wishes to continue to apply the relevant DG permit for the requested flight. 
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1.2.2. View the details of each application 

Click “view” under the “Functions” column to view the details of the each application. Details 

of the application will be displayed. 

 

 
DG Application Details under “Approved” Status 

 

If the application has been approved by the AACM, applicant may download the Approval by 

clicking “Dowload Approval (Signed)” on the “DG Application Details” page. Alternatively, 

the Approval can also be downloaded by clicking the Approval Number at “Functions” 

column on “DG Application List” page. 
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1.2.3.  Cancel submitted application NOT yet approved or 

rejected by AACM 

 
DG Application Details under “Submitted” Status 

 

Click on the “Cancel this Application” page, the Application will be cancelled.  

Note: an application cannot be cancelled once it is approved or rejected. 
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1.2.4. Check the comments from AACM for the application being 

rejected or revoked 

For those application being rejected or approved application being revoked by AACM, under 
the DG Application Details page of the particular application, the respective reasons for 
rejection / revocation will be shown under the “Other Description” part as below:  
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1.2.5. Copy an existing application as a new application 

To copy a specific existing application (e.g. when an application is rejected for revision), click

“Copy” under the “Functions” column. 

 

 

DG Application List 

 

A pop-up message indicating that the Application is copied will be displayed. Click “OK” to 

continue. 

 

 
DG Application Details 
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1.2.6. Download Approval when the Application is approved 

 

                               DG Application List 

 

On the “DG Application list” page under “DG Permit Application” Module, click the 

Approval Number icon to download the Approval of an approved Application, the 

relevant Approval will be downloaded. Alternatively, the Approval can also be 

downloaded on the “DG Application Details” page by clicking “Download Approval 

(Signed)” 
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