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1. System overview 

ü Agent account is for entities that fil e documents and flight applications on behalf of airlines 

and operators. 

ü System is created with a ñself-administeredò concept. 

ü File size of one document uploaded to the System is limited to 3Mb. Both PDF and JPEG 

format is acceptable, while PDF is preferred. 

ü Always submit documents before a flight application. 

ü Always check carefully your application or files uploaded before submission to AACM.  

ü An ñApprovedò or ñRejectedò application cannot be revised, deleted or cancelled. A new 

application is to be submitted should there be any change. 

ü Specify the Day of Operation ñDOPò if the flight is operated for a period of time. 

ü Always ñSaveò before ñSubmitò. 

ü Data or documents ñSavedò are only saved at the Account, click ñSubmitò to submit an 

application or document.  
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2. Registration of account 

2.1. To register an Account  

Go to Flight Application System login page at: https://fltapp.aacm.gov.mo/login, click .  

 
Login page 

 

The following screen will be displayed. 

 

 
Application for user account - Agent 

 

 

 

 

https://fltapp.aacm.gov.mo/login
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Fill -in the required fields.   

1) Account Type ï Choose ñAgentò from the pull down menu if the account is applied by an 

agent. 

2) User ID ï User ID is a unique identification for login. Use ALL CAPITAL LETTERS without 

space for User ID. 

Note: User ID cannot be changed after registration.  

3) Name of Agent ïEnter the name of the agent. Example, Macau Business Aviation Centre.   

4) Address of Agent ï Enter the address of the Agent.  

5) Telephone ï Enter the main telephone number of the Agent.  

6) Fax ï Enter the main fax number of the Agent.  

7) Email ï Enter the email address of the Responsible Department/Person for use of the ñFlight 

Application Systemò Account. 

8) Reconfirm Email ï Re-enter the email address of the Responsible Department/Person for use 

of the ñFlight Application Systemò Account. 

Click  to submit the registration to AACM. A notification message indicating that the 

application has been submitted will be displayed.  Account Password will be sent to the Email 

registered once the application for account is approved by AACM.  

 
Acknowledgement of application for user account 

 

 

 

2.2. First Time Login  

You have to change password for first time login.  Click to save the new password. 

 
Change Password 
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After successfully changing the password, a notification message indicating that the password has 

successfully changed will be displayed.  

 
Account Password changed successfully 

 

 

 

 

 

 

3. Dashboard 

In this module, operator may: 

ü View Account Information 

ü Change Password 

ü Change Account Information 

 

3.1. View Account Information  

 
Account Info 
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3.2. Change Password 

 
Change Password 

 

3.3. Change Account Information. 

 
Change Account Info 

 

Note: Some of the Account information is NOT to be changed. A new account has to be 

registered when any of the information is to be changed.  
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4. Submit Documents 

In this module, agent may do the following procedures on behalf of airlines and operators: 

ü Upload Operatorôs Document. 

ü Upload Aircraft Documents. 

ü Update expired/rejected documents. 

ü View the status of the documents uploaded. 

 

4.1. Upload Operatorôs Document 

Operatorôs Document ï TWO (2) documents are to be uploaded in this procedure: i) Air Operator 

Certificate or Equivalent Document and ii) Operations Specifications. 

Choose in the main menu, click , the following screen will be 

displayed.  

Operators Document List  

Click , the following screen will be displayed. 
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Upload Operator Document 

Fill -in the required fields. 

1) Operator Name ï Enter the Operator Name. If the Operator holds an AOC, enter the 

Operator Name as appeared in the Air Operator Certificate (AOC).   

2) Operator Details ï Enter the details of the Operator.  

3) Responsible person from Operator for safety/regulatory compliance ï Enter the 

information of a personnel from the operator who is in charge of safety issues of the operator.  

4) AOC/Operations Specifications issuing Authority Contact Details - Issuing Authority is 

the Authority that issued the licenses to the operator. For example, the issuing Authority of Air 

Macau is the Civil Aviation Authority, Macao.  

NOTE: Tick the checkbox if the Operator does not possess an AOC. 

5) Air Operator Certificate or Equivalent Document  - Tick the checkbox of the Type of 

Document to be submitted.  the file to be uploaded.  

6) Operator Name ï Enter the operator name as appeared in the AOC or the equivalent 

document.  
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7) Expiry Date ï Use date picker to specify the Expiry Date of the AOC or input manually in 

dd/mm/yyyy format. If the AOC has no expiry date specified, tick the checkbox . 

8) Operations Specifications ï Tick the checkbox of the Type of Document to be submitted. 

 the file to be uploaded.  

NOTE: Operations Specifications ï Minimum requirement is to submit the summary 

pages of the Operation Specifications in ICAO standard format.   

Click to save and preview the documents uploaded, the following screen will be displayed.  

 
Preview Operators Document 

Click  to save the documents uploaded but NOT submitting to AACM. 

Click to delete the documents uploaded. 

Click  to re-upload a document or re-type the required fields. 

Click to submit the documents. A notification message indicating that the document has been 

submitted will be displayed.  
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Document has been submitted 

 

4.2. Upload Aircra ft Documents 

Aircraft Document ï FOUR (4) main documents of an aircraft are to be uploaded in this procedure:  

i) Certificate of Registration (CoR), ii)  Certificate of Airworthiness (CoA) & Airworthiness 

Review Certificate (if available), iii)  Noise Certificate and iv) Insurance. 

Choose in the main menu. Click , the following screen will be 

displayed.  

 
Submit Aircraft Documents 


























































